
As a Field Services 
Engineer, every day 
is different. I love 
doing an important 
job that keeps 
people safe…

At the Field Service Centre…

…to think my passion 
for fixing things as 
a kid got me where I 
am now!

I got onto the Met 
Office’s apprenticeship 
scheme straight after 
college.

It was great to be 
able to train as an 
engineer while 
earning at the 
same time. 

10:00AM 90%

INCOMING CALL
Jaylin 

Manager in Upper Air Observations

OH! A call 
from HQ! 



Hi Jaylin, 
what’s up?

We’ve got a problem, 
Sophie! There’s a 
snowstorm on its 
way, but a critical 
radar is down. 

The data from that radar 
helps us tell the emergency 
services what to expect.

Yep - I’m looking 
at the data now 
to figure out 
what needs fixing. 
Call me when you 
get to the radar, 
Sophie. 

Our team is 
going to need 
you to go out 
to the radar, 
Sophie. Aaron, 
our software 
engineer, is 
working on a 
solution. 

Got it, I’ll get 
the paperwork 
done and 
head off



A couple of hours later, at the radar…

Aaron, I’m here. 
Have you found 
the problem?

Yes! The data 
shows that the 
problem is in the 
receiver. You’ll 
need to go into 
the radar dome 
to fix it.

OK, I’ll get 
up there 
right now!

Better be 
quick too… 
the weather’s 
turning!

OK… done! Check 
the data, the 
radar should be 
transmitting.

Yes, it’s 
working! We 
can see the 
data coming 
through.



Great work, team! Thanks to 
you, our meteorologists will 
receive important data about 
the snowstorm...

...This will help prepare 
the emergency services 
and keep people safe.

Phew! Just 
another busy 
day at work… And just in 

time, too! 

End

later that evening


